FRIENDS AND FAMILY TEST

Results for June 2018
Thank you to all the patients who completed a friends and family test survey in June 2018. 
1.) How likely are you to recommend our practice to family and friends if they needed similar care or treatment?
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68% are extremely likely to recommend the practice

8% are likely to recommend the practice

8% are neither likely nor unlikely to recommend the practice
8% are unlikely to recommend the practice
8% are extremely unlikely to recommend the practice
2.) If we could change one thing about your care or treatment what would it be?
· Nothing – everything is good.
· The nurses are very attentive and helpful.
· Improve waiting time for appointments.
· Update the check-in screen to make it easier to read for visually impaired patients.
· Reception need to listen and be respectful to patients.
